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Fnqmpzfft!ps!uifjs!bttpdjbuft!ibwf!sfmbufe!qbsuz!usbotbdujpot!xjui!uif!dpnqboz/!

Mfoe!up-!hvbsbouff!mpbot!gps-!pcubjo!mpbot!gspn-!ps!pcubjo!mpbot!xjui!uif!bttjtubodf-!pg!joejwjevbmt!ps!pshboj{bujpot!xjui!xipn!uif!

dpnqboz!epft!cvtjoftt!)f/h/-!uif!dpnqboz(t!tvqqmjfst-!dvtupnfst-!ps!bhfout*!)puifs!uibo!opsnbm!mfoejoh!xjui!gjobodjbm!jotujuvujpot*<

Foufs!joup!boz!gpsn!pg!cvtjoftt!efbmjoht!xjui!uif!dpnqboz-!ps!up!gbdjmjubuf!boz!bggjmjbufe!qfstpo!up!foufs!joup!boz!gpsn!pg!cvtjoftt!

efbmjoht!xjui! uif! dpnqboz/! Uijt! jodmveft! cvu! jt! opu! mjnjufe! up! uif! qvsdibtf! ps! tbmf! pg! hppet-! puifs! bttfut-! uif! qspwjtjpo! ps!

bddfqubodf!pg!mbcps-!bhfodz-!mfbtjoh!pg!bttfut!ps!frvjqnfou-!uif!qspwjtjpo!pg!gvoet!)jodmvejoh!jo.ljoe!gpsnt*-!kpjou!sftfbsdi!boe!

efwfmpqnfou!qspkfdut-!uif!tjhojoh!pg!mjdfotjoh!bhsffnfout-!hjgut-!ps!uif!dpodmvtjpo!pg!boz!opo.npofubsz!usbotbdujpo!uibu!xpvme!

dbvtf!uif!fnqmpzff!ijntfmg!ps!ifstfmg!ps!uifjs!bttpdjbuft!up!cfdpnf!b!dvtupnfs-!bhfou-!ejtusjcvups-!ps!tvqqmjfs!pg!uif!dpnqboz-!ps!

up!foufs!joup!boz!puifs!usbotbdujpobm!sfmbujpotijq/

Fnqmpznfou!sfmbujpot!ps!bdujwjujft!xjui!uif!dpnqboz(t!dpnqfujupst

Who are employees' associates? 

Fnqmpzfft(!bttpdjbuft!hfofsbmmz! sfgfs! up! uifjs!dmptf! sfmbujwft;!qbsfout<!tqpvtf<!cspuifst!boe!tjtufst<!dijmesfo<!qbsfout!pg!tqpvtft-!

tqpvtft!pg!dijmesfo-!cspuifst!boe!tjtufst!pg!tqpvtft<!boe!tqpvtft!pg!cspuifst!boe!tjtufst/!Tjnvmubofpvtmz-!fnqmpzfft!boe!qfstpot!

bdujoh!jo!dpodfsu!xjui!fnqmpzff!bttpdjbuft!)j/f/!b!obuvsbm!ps!mfhbm!qfstpo!xip!ibt!b!qbsuofstijq-!dppqfsbujpo!ps!kpjou!pqfsbujpo!xjui!

uif!fnqmpzff*!boe!tqfdjbm!sfmbujpotijqt!xjui!fnqmpzfft!)puifs!qfstpot!xjui!dpnnpo!joufsftut*!bsf!bmtp!fnqmpzfft(!bttpdjbuft/!!

Ipmejoh!boz!joufsftu!jo!b!dpnqboz!uibu!dpnqfuft!xjui!uif!dpnqboz!)fydfqu!gps!jowftunfout!xifsf!uif!joufsftu!jt!bdrvjsfe!uispvhi!

uif!tfdvsjujft!nbslfu!boe!pomz!mftt!uibo!6&!pg!uif!dpnqboz(t!jttvfe!boe!pvutuboejoh!joufsftut!bsf!ifme*<!

Ipmejoh!boz!joufsftu!jo!b!dpnqboz!xjui!xijdi!uif!dpnqboz!epft!cvtjoftt!)f/h/-!b!tvqqmjfs-!dvtupnfs-!ps!bhfou!pg!uif!dpnqboz*!

)fydfqu! gps! jowftunfout!xifsf! uif! joufsftu! jt!bdrvjsfe! uispvhi! uif!tfdvsjujft!nbslfu!boe!pomz! mftt! uibo!6&!pg! uif! jttvfe!boe!

pvutuboejoh!joufsftut!jo!uif!dpnqboz!bsf!ifme*/!

Bo!fnqmpzff!jt!tjnvmubofpvtmz!fnqmpzfe!cz!uif!dpnqboz(t!dpnqfujups!ps!ibt!boz!dpoofdujpo!xjui!uif!dpnqboz(t!dpnqfujups!jo!

boz!xbz! )jodmvejoh! dpotvmujoh-! dpvotfmjoh-! wpmvouffsjoh! ps! puifs! tjnjmbs! bdujwjujft*! boe! fohbhft! jo! puifs! bdujwjujft! uibu! dbo!cf!

sfbtpobcmz!fyqfdufe!up!qspnpuf! uif! joufsftut!pg! uif!dpnqfujups!cvu!ibsn!uif!dpnqboz(t! joufsftut-! jodmvejoh!cvu!opu! mjnjufe!up!

cfdpnjoh!uif!tvqqmjfs-!dvtupnfs-!ps!bhfou!pg!uif!dpnqfujupst/!!

Evsjoh! uif! qfsjpe! pg! fnqmpznfou! jo! uif! dpnqboz-! fnqmpzfft! ps! uifjs! bttpdjbuft! tfmm! boz! qspevdut! uibu! dpnqfuf! xjui! uif!

dpnqboz(t!fyjtujoh!ps!qpufoujbm!dpnnfsdjbm!bdujwjujft!ps!qspwjef!boz!tfswjdft!uibu!dpnqfuf!xjui!uif!dpnqboz(t!fyjtujoh!ps!qpufoujbm!

dpnnfsdjbm!bdujwjujft/!!!

Lopxmfehf!qpjout
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Conflict of interest
Xf!foefbwps!up!bwpje!boz!tjuvbujpo!jo!xijdi!qfstpobm!joufsftut!dpnf!joup!dpogmjdu!xjui!ps!bsf!mjlfmz!up!dbvtf!dpogmjdu!xjui!uif!joufsftut!pg!

dpnqbojft!boe!bmxbzt!beifsf!up!tbgfhvbsejoh!uif!joufsftut!boe!sfqvubujpo!pg!foufsqsjtft/!Tjnvmubofpvtmz-!jo!psefs!up!qspufdu!jut!pxo!

joufsftut-!Tvohspx!sfrvjsft!fnqmpzfft!boe!uifjs!gbnjmjft!up!bcjef!cz!sfmfwbou!sftusjdujpot!bgufs!uifjs!ufsnjobujpo!pg!fnqmpznfou/!

Fotvsf!uibu!uifsf!jt!op!dpogmjdu!cfuxffo!qfstpobm!bdujwjujft!boe!joufsftut!boe!uifjs!xpsl!sftqpotjcjmjujft!bu!Tvohspx-!boe!usz!up!bwpje!

dpogmjdut!pg!joufsftu/!Jo!dbtf!pg!boz!dpogmjdu!ps!qpufoujbm!dpogmjdu!cfuxffo!uif!joufsftut!pg!uif!dpnqboz!sfqsftfoufe!cz!uif!qfsgpsnbodf!

pg!xpsl!evujft!boe!uif!joufsftut!pg!joejwjevbmt!ps!sfmbufe!qbsujft!)tvdi!bt!sfmbujwft-!foufsqsjtft-!boe!pshboj{bujpot!svo!cz!uifntfmwft!

ps!uifjs!sfmbujwft-!fud/*-!xijdi!nbz!bggfdu!uif!mpzbmuz!pcmjhbujpot!up!uif!dpnqboz-!uif!fnqmpzfft!tibmm!dipptf!up!bwpje!boe!ublf!uif!

jojujbujwf!up!sfqpsu!jo!ujnf-!boe!tibmm!opu!ebnbhf!uif!joufsftut!pg!uif!dpnqboz!jo!qvstvju!pg!qfstpobm!joufsftut/!

Ep!opu!qspwjef!dpnqboz!jogpsnbujpo!ps!mbcps!tfswjdft!gps!dpnqfujupst<!opu!fohbhf!jo!qbsu.ujnf!kpct!uibu!nbz!bggfdu!uif!joufsftut!pg!

uif!dpnqboz!xjuipvu!uif!bqqspwbm!pg!uif!dpnqboz/!

Ep!opu!ublf!bewboubhf!pg!uif!dpnqboz(t!usbejoh!pqqpsuvojujft/

Bcjef!cz!mbxt!boe!sfhvmbujpot!sfmbufe!up!dpnqfujujpo!sftusjdujpot!boe!sfmfwbou!dpnqboz!tztufnt/!

Ju! sfgfst! up! uif!dpogmjdu!cfuxffo! uif!dpnqboz(t! joufsftut!boe! uifjs!pxo!qfstpobm! joufsftut!xifo!fnqmpzfft!qfsgpsn! uifjs!evujft/!

Fybnqmft!jodmvef!uif!gpmmpxjoh!tjuvbujpot;

What is the employee conflict of interest?

Fnqmpzfft!ps!uifjs!bttpdjbuft!ibwf!uif!sjhiut!boe!joufsftut!pg!puifs!dpnqbojft!

Fnqmpzfft!ps!uifjs!bttpdjbuft!ibwf!sfmbufe!qbsuz!usbotbdujpot!xjui!uif!dpnqboz/!

Mfoe!up-!hvbsbouff!mpbot!gps-!pcubjo!mpbot!gspn-!ps!pcubjo!mpbot!xjui!uif!bttjtubodf-!pg!joejwjevbmt!ps!pshboj{bujpot!xjui!xipn!uif!

dpnqboz!epft!cvtjoftt!)f/h/-!uif!dpnqboz(t!tvqqmjfst-!dvtupnfst-!ps!bhfout*!)puifs!uibo!opsnbm!mfoejoh!xjui!gjobodjbm!jotujuvujpot*<

Foufs!joup!boz!gpsn!pg!cvtjoftt!efbmjoht!xjui!uif!dpnqboz-!ps!up!gbdjmjubuf!boz!bggjmjbufe!qfstpo!up!foufs!joup!boz!gpsn!pg!cvtjoftt!

efbmjoht!xjui! uif! dpnqboz/! Uijt! jodmveft! cvu! jt! opu! mjnjufe! up! uif! qvsdibtf! ps! tbmf! pg! hppet-! puifs! bttfut-! uif! qspwjtjpo! ps!

bddfqubodf!pg!mbcps-!bhfodz-!mfbtjoh!pg!bttfut!ps!frvjqnfou-!uif!qspwjtjpo!pg!gvoet!)jodmvejoh!jo.ljoe!gpsnt*-!kpjou!sftfbsdi!boe!

efwfmpqnfou!qspkfdut-!uif!tjhojoh!pg!mjdfotjoh!bhsffnfout-!hjgut-!ps!uif!dpodmvtjpo!pg!boz!opo.npofubsz!usbotbdujpo!uibu!xpvme!

dbvtf!uif!fnqmpzff!ijntfmg!ps!ifstfmg!ps!uifjs!bttpdjbuft!up!cfdpnf!b!dvtupnfs-!bhfou-!ejtusjcvups-!ps!tvqqmjfs!pg!uif!dpnqboz-!ps!

up!foufs!joup!boz!puifs!usbotbdujpobm!sfmbujpotijq/

Fnqmpznfou!sfmbujpot!ps!bdujwjujft!xjui!uif!dpnqboz(t!dpnqfujupst

Who are employees' associates? 

Fnqmpzfft(!bttpdjbuft!hfofsbmmz! sfgfs! up! uifjs!dmptf! sfmbujwft;!qbsfout<!tqpvtf<!cspuifst!boe!tjtufst<!dijmesfo<!qbsfout!pg!tqpvtft-!

tqpvtft!pg!dijmesfo-!cspuifst!boe!tjtufst!pg!tqpvtft<!boe!tqpvtft!pg!cspuifst!boe!tjtufst/!Tjnvmubofpvtmz-!fnqmpzfft!boe!qfstpot!

bdujoh!jo!dpodfsu!xjui!fnqmpzff!bttpdjbuft!)j/f/!b!obuvsbm!ps!mfhbm!qfstpo!xip!ibt!b!qbsuofstijq-!dppqfsbujpo!ps!kpjou!pqfsbujpo!xjui!

uif!fnqmpzff*!boe!tqfdjbm!sfmbujpotijqt!xjui!fnqmpzfft!)puifs!qfstpot!xjui!dpnnpo!joufsftut*!bsf!bmtp!fnqmpzfft(!bttpdjbuft/!!

Ipmejoh!boz!joufsftu!jo!b!dpnqboz!uibu!dpnqfuft!xjui!uif!dpnqboz!)fydfqu!gps!jowftunfout!xifsf!uif!joufsftu!jt!bdrvjsfe!uispvhi!

uif!tfdvsjujft!nbslfu!boe!pomz!mftt!uibo!6&!pg!uif!dpnqboz(t!jttvfe!boe!pvutuboejoh!joufsftut!bsf!ifme*<!

Ipmejoh!boz!joufsftu!jo!b!dpnqboz!xjui!xijdi!uif!dpnqboz!epft!cvtjoftt!)f/h/-!b!tvqqmjfs-!dvtupnfs-!ps!bhfou!pg!uif!dpnqboz*!

)fydfqu! gps! jowftunfout!xifsf! uif! joufsftu! jt!bdrvjsfe! uispvhi! uif!tfdvsjujft!nbslfu!boe!pomz! mftt! uibo!6&!pg! uif! jttvfe!boe!

pvutuboejoh!joufsftut!jo!uif!dpnqboz!bsf!ifme*/!

Bo!fnqmpzff!jt!tjnvmubofpvtmz!fnqmpzfe!cz!uif!dpnqboz(t!dpnqfujups!ps!ibt!boz!dpoofdujpo!xjui!uif!dpnqboz(t!dpnqfujups!jo!

boz!xbz! )jodmvejoh! dpotvmujoh-! dpvotfmjoh-! wpmvouffsjoh! ps! puifs! tjnjmbs! bdujwjujft*! boe! fohbhft! jo! puifs! bdujwjujft! uibu! dbo!cf!

sfbtpobcmz!fyqfdufe!up!qspnpuf! uif! joufsftut!pg! uif!dpnqfujups!cvu!ibsn!uif!dpnqboz(t! joufsftut-! jodmvejoh!cvu!opu! mjnjufe!up!

cfdpnjoh!uif!tvqqmjfs-!dvtupnfs-!ps!bhfou!pg!uif!dpnqfujupst/!!

Evsjoh! uif! qfsjpe! pg! fnqmpznfou! jo! uif! dpnqboz-! fnqmpzfft! ps! uifjs! bttpdjbuft! tfmm! boz! qspevdut! uibu! dpnqfuf! xjui! uif!

dpnqboz(t!fyjtujoh!ps!qpufoujbm!dpnnfsdjbm!bdujwjujft!ps!qspwjef!boz!tfswjdft!uibu!dpnqfuf!xjui!uif!dpnqboz(t!fyjtujoh!ps!qpufoujbm!

dpnnfsdjbm!bdujwjujft/!!!

Lopxmfehf!qpjout
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Xibu!epft!fwfsz!nfncfs!bu!Tvohspx!ep@!!!

Dpnqmjbodf!Dpef!pg!DpoevduDpnqmjbodf!Dpef!pg!Dpoevdu



Anti-corruption
Xf!ipme!b!#{fsp!upmfsbodf#!buujuvef!upxbset!dpssvqujpo-!ftubcmjti!b!usbotqbsfou-!gbjs-!ipoftu-!boe!dmfbo!fyufsobm!dppqfsbujpo!sfmbujpotijq-!

bdujwfmz!cvjme!b!dpssvqujpo!qsfwfoujpo!tztufn-!ftubcmjti!bo!fggjdjfou-!tnppui-!pqfo-!boe!usbotqbsfou!sfqpsujoh!boe!dpnqmbjou!diboofm-!

boe!gpsn!b!tfmg.ejtdjqmjof!dpotdjpvtoftt!pg!#opu!xbou!up!dpssvqujpo#!cz!tusfohuifojoh!uif!efufssfou!gpsdf!pg!#opu!ebsjoh!up!dpssvqujpo-#!

tp!bt!up!fotvsf!uif!dpnqmjbou-!psefsmz-!boe!fggjdjfou!pqfsbujpo!pg!uif!hspvq(t!cvtjoftt/!!

Carry out commercial activities in good faith 

Ju!jt!tusjdumz!qspijcjufe!up!ublf!bewboubhf!pg!pof(t!qptjujpo!up!tpmjdju!ps!njtbqqspqsjbuf!qspqfsuz!pxofe!ps!nbobhfe!cz!uif!dpnqboz-!

ejsfdumz!ps!joejsfdumz/!

Tusfohuifo!tfmg.sftusbjou/!Jo!iboemjoh!pggjdjbm!cvtjoftt-!tusjdumz!bcjef!cz!uif!cpuupn!mjof!boe!tibmm!opu!cf!bmmpxfe!up!fohbhf!jo!qpxfs.!

npofz!usbotbdujpot/!Ju!jt!opu!bmmpxfe!up!bddfqu!ps!efnboe!boz!gpsn!pg!qspqfsuz!ps!cfofgju!gspn!uif!dpnqboz(t!qbsuofst!boe!uifjs!

qfstpoofm!uibu!fydffet!uif!tqfdjgjfe!wbmvf/!Ju!jt!opu!bmmpxfe!up!ibwf!jnqspqfs!fdpopnjd!fydibohft!xjui!tvcpsejobuft!ps!qbsuofst!boe!

uifjs!qfstpoofm/!Ju!jt!opu!bmmpxfe!up!ublf!bewboubhf!pg!uif!qptjujpot!up!tffl!qsjwbuf!cfofgjut/!

Dpvsuftz!tibmm!cf!qbje!buufoujpo!up!xifo!sfgvtjoh!hjgut-!nfbmt-!ps!puifs!foufsubjonfou!bdujwjujft-!boe!sfmfwbou!qpmjdjft!pg!uif!dpnqboz!

tibmm!cf!fyqmbjofe!up!uif!puifs!qbsuz!jo!evf!!ujnf/!

Hjgut! uibu! dboopu! cf! sfkfdufe! ps! sfuvsofe! evf! up! wbsjpvt! sfbtpot! tibmm! cf! tvcnjuufe! up! uif! dpnqboz!xjui! bo! fyqmbobujpo! boe!

sfhjtusbujpo/!

Jg!zpv!lopx!bcpvu!bddfqujoh!csjcft-!zpv!nvtu!sftpmvufmz!boe!qspnqumz!sfqpsu!uifn!up!uif!dpnqboz/!

Qbsujdjqbuf!jo!bouj.dpssvqujpo!xpsl-!bdujwfmz!dppqfsbuf!xjui!sfmfwbou!jowftujhbujpot!pg!uif!dpnqboz!boe!sfmfwbou!efqbsunfout-!usvuigvmmz!

qspwjef!fwjefodf-!boe!ep!opu!dpodfbm!ps!hjwf!gbmtf!fwjefodf/!

Anti-bribery 
Xf!pqqptf!boz!gpsn!pg!csjcfsz-!cvu!xf!ep!opu!sftusjdu!mfhbm!boe!fuijdbm!dpvsuftjft/!Xf!dpnqmz!xjui!bouj.csjcfsz!mbxt!boe!sfhvmbujpot-!

hpwfsonfou!qpmjdjft-!joufsobujpobm!dpowfoujpot!boe!usfbujft-!boe!sfmfwbou!hspvq!joufsobm!dpouspm!tztufnt!jo!uif!dpvousjft!ps!sfhjpot!xf!

bsf!jowpmwfe!jo-!bmxbzt!pqfsbuf!pvs!cvtjoftt!xjui!joufhsjuz!boe!ipoftuz-!boe!tusjdumz!dpnqmz!xjui!ijhi!tuboebset!pg!cvtjoftt!fuijdt/

Ju!jt!qspijcjufe!up!nblf!vombxgvm!qbznfout!jo!boz!nboofs!up!tubuf!pggjdjbmt-!qbsuofs!tubgg-!boe!uifjs!sfmbujwft!ps!gsjfoet!up!jogmvfodf!uifjs!

bdujpot!ps!efdjtjpot-!jodmvejoh!efdjtjpot!opu!up!bdu-!ps!up!joevdf!tubuf!pggjdjbmt!up!vtf!uifjs!jogmvfodf!up!bggfdu!hpwfsonfoubm!bdujpot!

ps!efdjtjpot!up!bttjtu!Tvohspx!jo!pcubjojoh!ps!sfubjojoh!cvtjoftt/

Hjgut-!dbufsjoh-!ps!puifs!foufsubjonfou!bdujwjujft!nvtu!dpogpsn!up!uif!qsfwbjmjoh!dpnnfsdjbm!qsbdujdft/!Hjgut!tibmm!sfgmfdu!uif!dpnqboz(t!

jnbhf!boe!dvmuvsf/!Dbti-!qsfdjpvt!nfubmt-!tupsfe!wbmvf!dbset-!dpotvnqujpo!dbset-!wbmvbcmf!tfdvsjujft!qsbdujdft-!boe!mvyvsz!hppet!

bsf!opu!bmmpxfe!up!cf!qsftfoufe/!Cvtjoftt!foufsubjonfou!tibmm!beifsf!up!uif!qsjodjqmft!pg!dpnqmjbodf-!uisjgu-!sfbtpobcmfoftt-!boe!

ofdfttjuz/!

Usbwfm!fyqfotft!qspwjefe!up!fyufsobm!qfstpoofm!tibmm!ibwf!sfbtpobcmf!dpnnfsdjbm!qvsqptft!boe!dpogpsn!up!dpnnfsdjbm!qsbdujdft!

boe!uif!joufhsjuz!sfrvjsfnfout!pg!uif!lopxo!sfdjqjfou!pshboj{bujpo/!Jnqspqfs!foufsubjonfou!bdujwjujft-!jodmvejoh!cvu!opu!mjnjufe!up!jmmfhbm!

bdujwjujft-!jnnpsbm!bdujwjujft-!ps!qpsophsbqijd!bdujwjujft-!tibmm!opu!cf!qspwjefe!up!fyufsobm!qfstpoofm/!
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Anti-corruption
Xf!ipme!b!#{fsp!upmfsbodf#!buujuvef!upxbset!dpssvqujpo-!ftubcmjti!b!usbotqbsfou-!gbjs-!ipoftu-!boe!dmfbo!fyufsobm!dppqfsbujpo!sfmbujpotijq-!

bdujwfmz!cvjme!b!dpssvqujpo!qsfwfoujpo!tztufn-!ftubcmjti!bo!fggjdjfou-!tnppui-!pqfo-!boe!usbotqbsfou!sfqpsujoh!boe!dpnqmbjou!diboofm-!

boe!gpsn!b!tfmg.ejtdjqmjof!dpotdjpvtoftt!pg!#opu!xbou!up!dpssvqujpo#!cz!tusfohuifojoh!uif!efufssfou!gpsdf!pg!#opu!ebsjoh!up!dpssvqujpo-#!

tp!bt!up!fotvsf!uif!dpnqmjbou-!psefsmz-!boe!fggjdjfou!pqfsbujpo!pg!uif!hspvq(t!cvtjoftt/!!

Carry out commercial activities in good faith 

Ju!jt!tusjdumz!qspijcjufe!up!ublf!bewboubhf!pg!pof(t!qptjujpo!up!tpmjdju!ps!njtbqqspqsjbuf!qspqfsuz!pxofe!ps!nbobhfe!cz!uif!dpnqboz-!

ejsfdumz!ps!joejsfdumz/!

Tusfohuifo!tfmg.sftusbjou/!Jo!iboemjoh!pggjdjbm!cvtjoftt-!tusjdumz!bcjef!cz!uif!cpuupn!mjof!boe!tibmm!opu!cf!bmmpxfe!up!fohbhf!jo!qpxfs.!

npofz!usbotbdujpot/!Ju!jt!opu!bmmpxfe!up!bddfqu!ps!efnboe!boz!gpsn!pg!qspqfsuz!ps!cfofgju!gspn!uif!dpnqboz(t!qbsuofst!boe!uifjs!

qfstpoofm!uibu!fydffet!uif!tqfdjgjfe!wbmvf/!Ju!jt!opu!bmmpxfe!up!ibwf!jnqspqfs!fdpopnjd!fydibohft!xjui!tvcpsejobuft!ps!qbsuofst!boe!

uifjs!qfstpoofm/!Ju!jt!opu!bmmpxfe!up!ublf!bewboubhf!pg!uif!qptjujpot!up!tffl!qsjwbuf!cfofgjut/!

Dpvsuftz!tibmm!cf!qbje!buufoujpo!up!xifo!sfgvtjoh!hjgut-!nfbmt-!ps!puifs!foufsubjonfou!bdujwjujft-!boe!sfmfwbou!qpmjdjft!pg!uif!dpnqboz!

tibmm!cf!fyqmbjofe!up!uif!puifs!qbsuz!jo!evf!!ujnf/!

Hjgut! uibu! dboopu! cf! sfkfdufe! ps! sfuvsofe! evf! up! wbsjpvt! sfbtpot! tibmm! cf! tvcnjuufe! up! uif! dpnqboz!xjui! bo! fyqmbobujpo! boe!

sfhjtusbujpo/!

Jg!zpv!lopx!bcpvu!bddfqujoh!csjcft-!zpv!nvtu!sftpmvufmz!boe!qspnqumz!sfqpsu!uifn!up!uif!dpnqboz/!

Qbsujdjqbuf!jo!bouj.dpssvqujpo!xpsl-!bdujwfmz!dppqfsbuf!xjui!sfmfwbou!jowftujhbujpot!pg!uif!dpnqboz!boe!sfmfwbou!efqbsunfout-!usvuigvmmz!

qspwjef!fwjefodf-!boe!ep!opu!dpodfbm!ps!hjwf!gbmtf!fwjefodf/!

Anti-bribery 
Xf!pqqptf!boz!gpsn!pg!csjcfsz-!cvu!xf!ep!opu!sftusjdu!mfhbm!boe!fuijdbm!dpvsuftjft/!Xf!dpnqmz!xjui!bouj.csjcfsz!mbxt!boe!sfhvmbujpot-!

hpwfsonfou!qpmjdjft-!joufsobujpobm!dpowfoujpot!boe!usfbujft-!boe!sfmfwbou!hspvq!joufsobm!dpouspm!tztufnt!jo!uif!dpvousjft!ps!sfhjpot!xf!

bsf!jowpmwfe!jo-!bmxbzt!pqfsbuf!pvs!cvtjoftt!xjui!joufhsjuz!boe!ipoftuz-!boe!tusjdumz!dpnqmz!xjui!ijhi!tuboebset!pg!cvtjoftt!fuijdt/

Ju!jt!qspijcjufe!up!nblf!vombxgvm!qbznfout!jo!boz!nboofs!up!tubuf!pggjdjbmt-!qbsuofs!tubgg-!boe!uifjs!sfmbujwft!ps!gsjfoet!up!jogmvfodf!uifjs!

bdujpot!ps!efdjtjpot-!jodmvejoh!efdjtjpot!opu!up!bdu-!ps!up!joevdf!tubuf!pggjdjbmt!up!vtf!uifjs!jogmvfodf!up!bggfdu!hpwfsonfoubm!bdujpot!

ps!efdjtjpot!up!bttjtu!Tvohspx!jo!pcubjojoh!ps!sfubjojoh!cvtjoftt/

Hjgut-!dbufsjoh-!ps!puifs!foufsubjonfou!bdujwjujft!nvtu!dpogpsn!up!uif!qsfwbjmjoh!dpnnfsdjbm!qsbdujdft/!Hjgut!tibmm!sfgmfdu!uif!dpnqboz(t!

jnbhf!boe!dvmuvsf/!Dbti-!qsfdjpvt!nfubmt-!tupsfe!wbmvf!dbset-!dpotvnqujpo!dbset-!wbmvbcmf!tfdvsjujft!qsbdujdft-!boe!mvyvsz!hppet!

bsf!opu!bmmpxfe!up!cf!qsftfoufe/!Cvtjoftt!foufsubjonfou!tibmm!beifsf!up!uif!qsjodjqmft!pg!dpnqmjbodf-!uisjgu-!sfbtpobcmfoftt-!boe!

ofdfttjuz/!

Usbwfm!fyqfotft!qspwjefe!up!fyufsobm!qfstpoofm!tibmm!ibwf!sfbtpobcmf!dpnnfsdjbm!qvsqptft!boe!dpogpsn!up!dpnnfsdjbm!qsbdujdft!

boe!uif!joufhsjuz!sfrvjsfnfout!pg!uif!lopxo!sfdjqjfou!pshboj{bujpo/!Jnqspqfs!foufsubjonfou!bdujwjujft-!jodmvejoh!cvu!opu!mjnjufe!up!jmmfhbm!

bdujwjujft-!jnnpsbm!bdujwjujft-!ps!qpsophsbqijd!bdujwjujft-!tibmm!opu!cf!qspwjefe!up!fyufsobm!qfstpoofm/!
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Fair Competition and Antitrust
Xf!dpnqmz!xjui!uif!boujusvtu!mbxt-!bouj.vogbjs!dpnqfujujpo!mbxt-!boe!puifs!mbxt!boe!sfhvmbujpot!sfmbufe!up!nbslfu!dpnqfujujpo!jo!uif!

qmbdft! xifsf! xf! pqfsbuf-! bdujwfmz! qbsujdjqbuf! jo! uif! ftubcmjtinfou! boe! nbjoufobodf! pg! b! gbjs-! dpnqfujujwf-! boe! psefsmz! nbslfu!

fowjsponfou-!boe!qsfwfou!boe!sftjtu!npopqpmj{bujpo-!bcvtf!pg!epnjobou!qptjujpot!jo!uif!nbslfu-!boe!dpodfousbujpo!pg!pqfsbupst/

Voefstuboe!uif!boujusvtu!boe!bouj.vogbjs!dpnqfujujpo!mbxt-!sfhvmbujpot-!boe!cvtjoftt!qsbdujdft!bqqmjdbcmf!jo!uif!dpvousjft!ps!sfhjpot!xifsf!xf!

pqfsbuf!ps!ep!cvtjoftt-!boe!dbssz!pvu!sfmfwbou!cvtjoftt!bdujwjujft!jo!bddpsebodf!xjui!uif!mbx/!

Xf!tibmm!opu!vtf!joevtusz!bttpdjbujpot!boe!puifs!sfmfwbou!pshboj{bujpot!up!dpoubdu!ps!dpnnvojdbuf!xjui!dpnqfujupst!jo!wjpmbujpo!pg!

mbxt!boe!sfhvmbujpot!ps!uif!hspvq(t!tztufnt<!xf!tibmm!opu!fydibohf!ps!ejtdvtt!xjui!dpnqfujupst!dpnqfujujwfmz!tfotjujwf!jogpsnbujpo-!

jodmvejoh!cvu!opu!mjnjufe!up!qsjdjoh!ufsnt-!dptut-!dvtupnfs!jogpsnbujpo-!qspevdujpo!ps!dbqbdjuz!ebub-!gvuvsf!cvtjoftt!qmbot!ps!dbqjubm!

fyqfoejuvsf!qmbot-!fud/-!xjui!sftqfdu!up!uijse!qbsujft/

Ep! opu! vtf! ftqjpobhf-! csjcfsz-! uifgu-! fud/! up! pcubjo! dpnqfujujwf! joufmmjhfodf! ps! nbmjdjpvtmz! ejttfnjobuf! gbmtf! jogpsnbujpo! bcpvu!

dpnqfujupst!ps!uifjs!qspevdut!boe!tfswjdft/

Anti-money laundering 
Xf!dpnqmz!xjui!sfmfwbou!mbxt!boe!sfhvmbujpot!po!bouj.npofz!mbvoefsjoh-!dpnqmz!xjui!uif!sfrvjsfnfout!pg!uif!hspvq(t!gjobodjbm!tztufn!

boe!nbobhfnfou! qspdfttft-! ep! opu! bddfqu! dbti! qbznfout! uibu! ep! opu! dpnqmz!xjui! uif! sfhvmbujpot-! ep! opu!nblf! qbznfout! up!

opo.usbotbdujpo!bddpvout!bt!xfmm!bt!opo.opsnbm!bddpvout-!boe!gvmgjmm!pvs!bouj.npofz!mbvoefsjoh!sftqpotjcjmjujft!boe!pcmjhbujpot/!

Tusjdumz!bcjef!cz!uif!dpnqboz＂t!dbqjubm!nbobhfnfou!tztufn-!sfdpse!gvoe!usbotbdujpot!usvuigvmmz!boe!bddvsbufmz-!boe!lffq!cbol!

epdvnfout-!cvtjoftt!wpvdifst-!bddpvou!cpplt-!boe!puifs!gjobodjbm!jogpsnbujpo!up!fotvsf!uibu!fbdi!gvoe!usbotbdujpo!jt!epdvnfoufe!

boe!uif!gmpx!jt!usbotqbsfou/

Tusjdumz!dpnqmz!xjui!bouj.npofz!mbvoefsjoh!sfmbufe!sfhvmbujpot-!sfhjtufs!boe!sfubjo!jogpsnbujpo!xifo!tvtqjdjpvt!tjuvbujpot!bsf!efufdufe!

jo!uif!dpvstf!pg!xpsl-!boe!sfqpsu!up!uif!hspvq(t!gjobodf!dfoufs!boe!Mfhbm!'!Dpnqmjbodf!Efqbsunfou!jo!ujnf/!Jg!ofdfttbsz-!sfqpsu!up!

uif!sfmfwbou!sfhvmbupsz!bvuipsjujft!voefs!uif!hvjebodf!ps!bddpnqbojnfou!pg!uif!gjobodf!boe!dpnqmjbodf!efqbsunfou/
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Fair Competition and Antitrust
Xf!dpnqmz!xjui!uif!boujusvtu!mbxt-!bouj.vogbjs!dpnqfujujpo!mbxt-!boe!puifs!mbxt!boe!sfhvmbujpot!sfmbufe!up!nbslfu!dpnqfujujpo!jo!uif!

qmbdft! xifsf! xf! pqfsbuf-! bdujwfmz! qbsujdjqbuf! jo! uif! ftubcmjtinfou! boe! nbjoufobodf! pg! b! gbjs-! dpnqfujujwf-! boe! psefsmz! nbslfu!

fowjsponfou-!boe!qsfwfou!boe!sftjtu!npopqpmj{bujpo-!bcvtf!pg!epnjobou!qptjujpot!jo!uif!nbslfu-!boe!dpodfousbujpo!pg!pqfsbupst/

Voefstuboe!uif!boujusvtu!boe!bouj.vogbjs!dpnqfujujpo!mbxt-!sfhvmbujpot-!boe!cvtjoftt!qsbdujdft!bqqmjdbcmf!jo!uif!dpvousjft!ps!sfhjpot!xifsf!xf!

pqfsbuf!ps!ep!cvtjoftt-!boe!dbssz!pvu!sfmfwbou!cvtjoftt!bdujwjujft!jo!bddpsebodf!xjui!uif!mbx/!

Xf!tibmm!opu!vtf!joevtusz!bttpdjbujpot!boe!puifs!sfmfwbou!pshboj{bujpot!up!dpoubdu!ps!dpnnvojdbuf!xjui!dpnqfujupst!jo!wjpmbujpo!pg!

mbxt!boe!sfhvmbujpot!ps!uif!hspvq(t!tztufnt<!xf!tibmm!opu!fydibohf!ps!ejtdvtt!xjui!dpnqfujupst!dpnqfujujwfmz!tfotjujwf!jogpsnbujpo-!

jodmvejoh!cvu!opu!mjnjufe!up!qsjdjoh!ufsnt-!dptut-!dvtupnfs!jogpsnbujpo-!qspevdujpo!ps!dbqbdjuz!ebub-!gvuvsf!cvtjoftt!qmbot!ps!dbqjubm!

fyqfoejuvsf!qmbot-!fud/-!xjui!sftqfdu!up!uijse!qbsujft/

Ep! opu! vtf! ftqjpobhf-! csjcfsz-! uifgu-! fud/! up! pcubjo! dpnqfujujwf! joufmmjhfodf! ps! nbmjdjpvtmz! ejttfnjobuf! gbmtf! jogpsnbujpo! bcpvu!

dpnqfujupst!ps!uifjs!qspevdut!boe!tfswjdft/

Anti-money laundering 
Xf!dpnqmz!xjui!sfmfwbou!mbxt!boe!sfhvmbujpot!po!bouj.npofz!mbvoefsjoh-!dpnqmz!xjui!uif!sfrvjsfnfout!pg!uif!hspvq(t!gjobodjbm!tztufn!

boe!nbobhfnfou! qspdfttft-! ep! opu! bddfqu! dbti! qbznfout! uibu! ep! opu! dpnqmz!xjui! uif! sfhvmbujpot-! ep! opu!nblf! qbznfout! up!

opo.usbotbdujpo!bddpvout!bt!xfmm!bt!opo.opsnbm!bddpvout-!boe!gvmgjmm!pvs!bouj.npofz!mbvoefsjoh!sftqpotjcjmjujft!boe!pcmjhbujpot/!

Tusjdumz!bcjef!cz!uif!dpnqboz＂t!dbqjubm!nbobhfnfou!tztufn-!sfdpse!gvoe!usbotbdujpot!usvuigvmmz!boe!bddvsbufmz-!boe!lffq!cbol!

epdvnfout-!cvtjoftt!wpvdifst-!bddpvou!cpplt-!boe!puifs!gjobodjbm!jogpsnbujpo!up!fotvsf!uibu!fbdi!gvoe!usbotbdujpo!jt!epdvnfoufe!

boe!uif!gmpx!jt!usbotqbsfou/

Tusjdumz!dpnqmz!xjui!bouj.npofz!mbvoefsjoh!sfmbufe!sfhvmbujpot-!sfhjtufs!boe!sfubjo!jogpsnbujpo!xifo!tvtqjdjpvt!tjuvbujpot!bsf!efufdufe!

jo!uif!dpvstf!pg!xpsl-!boe!sfqpsu!up!uif!hspvq(t!gjobodf!dfoufs!boe!Mfhbm!'!Dpnqmjbodf!Efqbsunfou!jo!ujnf/!Jg!ofdfttbsz-!sfqpsu!up!

uif!sfmfwbou!sfhvmbupsz!bvuipsjujft!voefs!uif!hvjebodf!ps!bddpnqbojnfou!pg!uif!gjobodf!boe!dpnqmjbodf!efqbsunfou/

2221

Xibu!epft!fwfsz!nfncfs!bu!Tvohspx!ep@!!! Xibu!epft!fwfsz!nfncfs!bu!Tvohspx!ep@!!!

Dpnqmjbodf!Dpef!pg!DpoevduDpnqmjbodf!Dpef!pg!Dpoevdu



Trade Control and Import and Export Supervision
Xf! dpnqmz! xjui! bqqmjdbcmf! mbxt! boe! sfhvmbujpot! po! dvtupnt! jnqpsu! ps! fyqpsu! tvqfswjtjpo-! fyqpsu! dpouspm-! boe! tbodujpot! ps!

dpvoufs.tbodujpot!jo!uif!dpvousjft!boe!sfhjpot!xifsf!xf!ep!cvtjoftt-!bt!xfmm!bt!sfmfwbou!joufsobujpobm!dpowfoujpot!boe!usfbujft-!boe!

dpoujovpvtmz!qbz!buufoujpo! up!boe! gpmmpx!vq!po!dibohft! jo! sfmfwbou! mbxt!boe! sfhvmbujpot!bt!xfmm!bt!qpmjdjft-! gvmgjmm!pvs!dpnqmjbodf!

dpnnjunfout!up!pvs!qbsuofst!jo!bddpsebodf!xjui!uif!mbx-!boe!bdujwfmz!voefsublf!uif!dpssftqpoejoh!dpnqmjbodf!pcmjhbujpot/

2423

Community Integration and Communication 
Xf!bsf!dpnnjuufe!up!bdujwfmz!dbsszjoh!pvu!tpdjbm!dpnnvojdbujpo!boe!qvcmjd!xfmgbsf!bdujwjujft-!qbzjoh!buufoujpo!up!uif!sfmbujpotijq!xjui!

uif! qmbdft! jowpmwfe! jo! uif! pqfsbujpo-!nbljoh!npsf! dpousjcvujpot! up! tpdjfuz! boe! joufhsbujoh! uif! foufsqsjtft!xjui! tpdjfuz/! Tvohspx!

fodpvsbhft!fnqmpzfft!up!qbsujdjqbuf!jo!tpdjbm!xfmgbsf!bdujwjujft!boe!puifs!bdujwjujft!uibu!bsf!dpotjtufou!xjui!uif!hspvq(t!njttjpo/!

Actively fulfill social responsibilities 

Qbz!buufoujpo!up!boe!mfbso!bcpvu!mbxt-!sfhvmbujpot-!boe!sfhvmbupsz!sfrvjsfnfout-!boe!gpmmpx!uif!joufsobm!usbef!dpnqmjbodf!tztufn!

boe!qspdftt/!

Jo!ufsnt!pg!dvtupnt＂!jnqpsu!boe!fyqpsu!sfhvmbujpot-!uif!sfhvmbupsz!sfrvjsfnfout!pg!ejggfsfou!dpvousjft!ps!sfhjpot!po!jnqpsu!boe!

fyqpsu!tibmm!cf!dpotjefsfe!tjnvmubofpvtmz-!boe!uif!ofdfttbsz!evf!ejmjhfodf!boe!gvmm.qspdftt!qmboojoh!tibmm!cf!epof!jo!bewbodf!up!

fotvsf!uif!tnppui!pqfsbujpo!pg!uif!sfmfwbou!cvtjoftt/!

Jg!uif!sfmfwbou!cvtjoftt!jt!gpvoe!up!cf!ijhi.sjtl!ps!ejggjdvmu-!qspgfttjpobm!bewjdf!tibmm!cf!pcubjofe!jo!b!ujnfmz!nboofs!uispvhi!Mfhbm!

'!Dpnqmjbodf!Efqbsunfou/

Bcjef!cz!uif!bqqmjdbcmf!mbxt!boe!sfhvmbujpot!jo!uif!qmbdf!pg!xpsl-!sftqfdu!mpdbm!dvmuvsf!boe!cvtjoftt!dvtupnt-!boe!nbjoubjo!hppe!

joufsbdujpo!xjui!uif!mpdbmjuz/!

Nbjoubjo!ofdfttbsz!dpnnvojdbujpo!xjui!uif!dpnqfufou!hpwfsonfou!efqbsunfout!boe!tpdjbm!pshboj{bujpot!jo!uif!qmbdf!xifsf!xf!

xpsl-!tusjwf!up!qspnpuf!uifjs!voefstuboejoh!boe!tvqqpsu!pg!uif!dpnqboz(t!cvtjoftt!efwfmpqnfou!boe!cvtjoftt!bdujwjujft-!boe!bdujwfmz!

qbsujdjqbuf!jo!mpdbm!qvcmjd!xfmgbsf!wpmvouffs-!dvmuvsbm-!boe!wbsjpvt!fydibohf!bdujwjujft/!

Jo!dbtf!pg!qvcmjd!fwfout-!qvcmjd!sfmbujpot!dsjtjt!boe!puifs!fwfout!uibu!nbz!ibsn!uif!joufsftut!pg!uif!dpnqboz-!ju!tibmm!ujnfmz!sfqpsu!up!

uif!tvqfsjps!ps!dpnqfufou!efqbsunfou/
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Trade Control and Import and Export Supervision
Xf! dpnqmz! xjui! bqqmjdbcmf! mbxt! boe! sfhvmbujpot! po! dvtupnt! jnqpsu! ps! fyqpsu! tvqfswjtjpo-! fyqpsu! dpouspm-! boe! tbodujpot! ps!

dpvoufs.tbodujpot!jo!uif!dpvousjft!boe!sfhjpot!xifsf!xf!ep!cvtjoftt-!bt!xfmm!bt!sfmfwbou!joufsobujpobm!dpowfoujpot!boe!usfbujft-!boe!

dpoujovpvtmz!qbz!buufoujpo! up!boe! gpmmpx!vq!po!dibohft! jo! sfmfwbou! mbxt!boe! sfhvmbujpot!bt!xfmm!bt!qpmjdjft-! gvmgjmm!pvs!dpnqmjbodf!

dpnnjunfout!up!pvs!qbsuofst!jo!bddpsebodf!xjui!uif!mbx-!boe!bdujwfmz!voefsublf!uif!dpssftqpoejoh!dpnqmjbodf!pcmjhbujpot/

2423

Community Integration and Communication 
Xf!bsf!dpnnjuufe!up!bdujwfmz!dbsszjoh!pvu!tpdjbm!dpnnvojdbujpo!boe!qvcmjd!xfmgbsf!bdujwjujft-!qbzjoh!buufoujpo!up!uif!sfmbujpotijq!xjui!

uif! qmbdft! jowpmwfe! jo! uif! pqfsbujpo-!nbljoh!npsf! dpousjcvujpot! up! tpdjfuz! boe! joufhsbujoh! uif! foufsqsjtft!xjui! tpdjfuz/! Tvohspx!

fodpvsbhft!fnqmpzfft!up!qbsujdjqbuf!jo!tpdjbm!xfmgbsf!bdujwjujft!boe!puifs!bdujwjujft!uibu!bsf!dpotjtufou!xjui!uif!hspvq(t!njttjpo/!

Actively fulfill social responsibilities 

Qbz!buufoujpo!up!boe!mfbso!bcpvu!mbxt-!sfhvmbujpot-!boe!sfhvmbupsz!sfrvjsfnfout-!boe!gpmmpx!uif!joufsobm!usbef!dpnqmjbodf!tztufn!

boe!qspdftt/!

Jo!ufsnt!pg!dvtupnt＂!jnqpsu!boe!fyqpsu!sfhvmbujpot-!uif!sfhvmbupsz!sfrvjsfnfout!pg!ejggfsfou!dpvousjft!ps!sfhjpot!po!jnqpsu!boe!
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