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Global Human Rights Policy 02

Fundamental Principles

Compliance with Laws, Regulations, and
International Conventions

Sungrow complies with all applicable laws and regulations related to the protection of human rights, including but
not limited to the Labor Law of the People’s Republic of China, Civil Code of the People’s Republic of China, and Personal
Information Protection Law of the People’s Republic of China, and other local laws and regulations in the jurisdiction
where the Company operates.

The Company aligns with international human rights conventions, including the International Bill of Human Rights,
comprising the Universal Declaration of Human Rights, the International Covenant on Civil and Political Rights, and the
International Covenant on Economic, Social and Cultural Rights, as well as the UN Guiding Principles on Business and
Human Rights, the ILO Declaration on Fundamental Principles and Rights at Work, and the SA8000®Standard.

The Company respects and adheres to the ten core conventions of the International Labour Organization (ILO),
which include the Equal Remuneration Convention, Minimum Age Convention, Worst Forms of Child Labour Convention,
Discrimination (Employment and Occupation) Convention, Forced Labour Convention, Abolition of Forced Labour Conven-
tion, Occupational Safety and Health Convention, Freedom of Association and Protection of the Right to Organise Conven-
tion, Right to Organise and Collective Bargaining Convention, and Promotional Framework for Occupational Safety and

Health Convention.

Opposing Modern Slavery

The Company firmly opposes all forms of modern slavery, including debt bondage, human trafficking, and the use
of child labor. The Company prohibits the direct or indirect employment of any form of forced or involuntary labor,
such as slave labor, prison labor, indentured labor, or debt labor.

In alignment with the ILO Core Conventions and the United Nations Guiding Principles on Business and Human Rights,
the Company is committed to ensuring that all labor is based on informed consent, voluntariness, and fairness. The
Company does not tolerate any use of violence, coercion, restriction of personal freedom, confiscation of identity
documents, or threats to obtain labor. It fully respects employees’ freedom, including the right to freely choose
employment, resign voluntarily, accept or decline overtime, and move without restriction.
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Anti-Discrimination and Anti-Harassment

The Company firmly opposes all forms of discrimination and maintains a zero-tolerance policy toward any behavior,
language, or written content that involves distinction, exclusion, restriction, or preference based on race, color,
gender, age, language, religion, ethnicity, or other identity factors.

The Company strictly prohibits workplace harassment, including any form of sexual coercion, threats, humiliation, or
exploitative behavior—whether expressed through gestures, language, or physical contact. The Company is com-
mitted to ensuring a safe and respectful work environment free from harassment.

Regular training on anti-discrimination and anti-harassment is provided to all employees. A clear appeal mechanism
is in place for related incidents, and any individual found to have engaged in discriminatory or harassing behavior
will face serious consequences. In cases where the conduct may constitute a criminal offense, the matter will be
referred to judicial authorities in accordance with the law.

Freedom of Expression and Privacy Protection

The Company encourages employees to exercise their right to freedom of expression and opinion while fostering a
culture of constructive dialogue and collaboration within the Company.

The Company is committed to protecting the fundamental rights to privacy and personal data of employees and
third parties (including suppliers, customers, and business partners) by ensuring that personal information is handled
in a lawful, secure, and transparent manner.

Working Hours and Leave

The Company establishes and maintains fair systems and procedures for managing working hours and rest periods.
In accordance with relevant labor, health, and safety laws and regulations, the Company arranges work and rest
schedules to meet or exceed local statutory requirements as well as applicable international conventions and the
SA8000° Standard.

The standard workweek consists of five working days, Monday through Friday, with Saturday and Sunday designat-
ed as rest days. The total weekly working hours shall not exceed 40 hours. Any work performed beyond this limit
shall be considered overtime. A work hours management system shall be established to strictly control the duration
and frequency of overtime work. Employees shall not be required to work overtime compulsorily. Overtime compen-
sation will be calculated in accordance with applicable national laws and regulations, as well as the Company’ s
internal policies, including the “Regulations of Employee Overtime Management.” Overtime pay will be included
in the employee’ s salary for the corresponding month.



05 Global Human Rights Policy

Compensation and Benefits

Taking into account market compensation trends and based on the philosophy of “remuneration based on position,
capability, and performance,” the Company has established a performance-oriented, capability- and
position-based value evaluation system, as well as a value distribution mechanism that centers on contributors who
continuously create value. The Company has formulated internal policies such as the Regulations on Compensation
and Benefits Management and the Overseas Compensation Management Guidelines. Adhering to the principle of equal
pay for equal work, the Company ensures that male and female employees receive fair and equitable compensation
for work of equal value. The Company is committed to offering equally competitive compensation levels and benefit
packages to its global workforce, regardless of nationality, ethnicity, age, gender, or religion, and ensure that all
employees are not subjected to differential treatment due to non-job-related factors. The minimum wage for

employees in all regions where the Company operates is higher than the local statutory minimum wage.
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Health and Safety

The Company is committed to providing a safe and healthy working environment and, within reasonable and feasi-
ble limits, strives to minimize the inherent risks in the workplace. Appropriate measures are taken to prevent
accidents and injuries during work processes, ensuring that all employees maintain high standards of health and
safety in daily operations.

The Company rejects all forms of discrimination, harassment, violence, or abuse, including verbal, behavioral, or
other inappropriate conduct.

For detailed policies and procedures related to health and safety, please refer to Sungrow’ s Health and Safety
Management Policy.

Grievance and Whistleblowing Mechanism

The Company has established and maintains procedures for handling grievances and complaints, ensuring that
employees’ concerns and complaints are investigated and addressed, with the outcomes communicated to
employee representatives.

Anonymous channels for complaints and whistleblowing have been set up to encourage employees, suppliers, and
members of the public to report any violations of this Policy. The Company is committed to maintaining confidentiali-
ty of whistleblowers’ identities and ensuring proper investigation and handling of reported matters.

Protection of Vulnerable Groups

Adhering to the principle of “people-oriented,” the Company cares about the well-being of employees and their
families, and provides assistance to employees in need through measures such as interest-free loans. The Company
complies with and implements maternity leave, breastfeeding leave, parental leave, and other relevant systems in
all regions of operation. Measures such as setting up nursing rooms, purchasing exclusive commercial insurance for
all female employees, arranging specialized medical check-ups, and granting special benefit allowances for women
are adopted to ensure that the rights and interests of female employees are fully protected.
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Training and Awareness-Raising

The Company provides relevant training and education to ensure that employees understand the Company’ s
Global Human Rights Policy. It fosters a culture that promotes respect and inclusion, and firmly opposes any form
of discrimination and violence.

Social Responsibility

The Company actively engages in social responsibility initiatives, supports the promotion of human rights and social
justice, and strives to contribute to social development and progress.
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Mitigation and Remedy

For identified human rights risks, mitigation measures are formulated in proportion to the severity of the impact, in
order to minimize risks and control them within an acceptable level. Specific measures include the formulation and
implementation of a human rights policy, regular human rights training for employees and supply chain partners,
enhanced supply chain oversight, and requiring suppliers to sign codes of conduct that include human rights
requirements.

In terms of supplier human rights risk assessments, a combination of real-time risk monitoring through an online
platform and on-site supplier audits is employed to identify high-risk suppliers. For non-conformities related to
human rights, suppliers are required to develop Corrective Action Plans (CAPs), and the Company continuously
tracks their improvement progress.

Responsible teams and management monitor and review the implementation of mitigation measures to ensure each
human rights issue is effectively addressed. For business activities identified as causing or exacerbating human
rights impacts, the Company willimmediately cease the infringing conduct and take measures to implement remedi-
al actions, both economic and non-economic. These may include financial compensation, legal aid, psychological
support, and career development opportunities to reduce the adverse impacts on affected individuals, while holding
relevant parties accountable. At the same time, special mitigation programs are implemented in high-risk areas,
including the improvement of working environments, strengthening of supervision mechanisms, and promotion of
stakeholder collaboration. The Company continuously enhances its human rights due diligence process and
promotes fair and sustainable development.

Review and Update

Sungrow is committed to conducting a comprehensive review of the Global Human Rights Policy at least once a
year. This review process covers this Policy’ s legality, appropriateness, effectiveness, and alignment with the Com-
pany’ s current operations and future strategic direction. In addition, special reviews will be promptly initiated in
response to significant regulatory changes, the adoption of new technologies, or adjustments in business models,
to ensure timely updates and continued applicability of this Policy.
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