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About This Manual

Target Group

This manual introduces the monitoring, O&M, and other main functions of the iEnergy-
Charge charging management platform and some common operations on the platform, aim-
ing to help platform providers and operators improve the charging pool operation and
management capabilities and efficiency.

This manual is intended for users of the charging management platform, including:

» Platform provider (administrator and user)
» Operator (administrator and user)

» System administrator

Symbols in the Manual

“NOTE” indicates supplementary information, emphasis on specific points, or tips
related to the use of the product that might help to solve your problems or save
your time.

Requirements

Item Requirement

Browser Compatible with mainstream browsers including Chrome (high), 360
(compatibility mode, speed mode) (medium), and Firefox (low). Chrome
60 or later is recommended, and Safari 10 or later and Firefox 60 or later
are supported.

Resolution 1920*1080 (recommended); 1366*768 (supported)

Notice
The manual may be updated and revised from time to time. If the pictures in the manual de-
viate from the actual user interfaces, it may be due to a system update. In such cases, the

actual interfaces should take precedence.
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1 Common Operations

1.1 Create an Account

This section introduces how to create an iEnergyCharge account.
Step 1 Open a browser and enter https://eu.ienergycharge.com/ in the address bar.
Step 2 Click Register.

Step 3 Select the server and account type.

iEnergyCharge ~ Register

01 Account Information

01 Account Type

02 Please select your role

°
A

Users in mainland China may choose Chinese Server and can only create an “In-
staller” account.

Users in Europe may choose European Server and can only create an “Installer”
account.

Users in Australia may choose Australian Server and can only create an “Instal-
ler” account.

Users in other regions may choose International Server and can only create an

“Installer” account.


https://eu.ienergycharge.com/
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Step 4 Complete the required information.

table 1-1 Information Required to Create an Account

Parameter

Description

*Email

Create an account with an email address.

*Verification code

After entering an Email address, click
Send to send a verification code to this
email address. Then, enter the verification
code you have received here.

*Password and Repeat password

The password should be 8-32 characters
long and contain numbers, letters, or spe-
cial characters.

*Country/Region

The country or region where the user is
located.

*Organization name

The organization where the retailer/installer
belongs.

Upper Level Organization Code

Organization code of the upper-level ser-
vice provider. You can reach your upper-le-
vel retailer/installer for this code. Providing
this code allows the retailer/installer to view
and manage the charging pools under your
management (except for those shared with
you).

Those marked with * are required fields.

Step 5 Click Confirm, and agree to privacy policy. An iEnergyCharge account is now created.

--End

1.2 Loginto an Account

This section introduces how to log in to the iEnergyCharge Web system.
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Welcome to iEnergyCharge
Management Platform

Remember Me Forgot Password
have read and agreed to the Privacy Policy

Step 1 Open a browser and enter https://eu.ienergycharge.com/ in the address bar.

Step 2 You can change the server and system language in the upper right corner of the login page.
Users in mainland China may choose the Chinese Server. Users in Europe and Africa may
choose the European Server and those in Australia may choose the Australian Server.
Users in other countries/regions may choose the International Server.

Step 3 Enter the account name and password, select the | have read and agreed to the privacy
policy checkbox, and click Login. You can select the Remember Me checkbox so that you
do not need to enter the password at the next login.

--End

1.3 Forgot Password

Step 1 Click Forgot Password on the login page.

Step 2 Enter your Email, and click Send on the right of the verification code input box. Then, put the
verification code you have received through email in the box.

Step 3 Enter a New Password, and then Confirm New Password. The password shall be 8-32
characters long and contain numbers, letters, or special characters.

Step 4 Click Confirm. You will then go back to the login page. Now you can log into the system
using your new password.

--End


https://eu.ienergycharge.com/

Home

After logging in to the iEnergyCharge Web system, you will go to the Home page, as shown
below. Here you can have an overview of the information about the EV chargers and char-
ging tasks in all charging pools that have been created in this account. Information pre-
sented here includes the charge data, charging pool information, charger information,

charge trend, faults, and charging connector status.

anagement Platform! 24/Jun/202

@ Charge Information Charging Pool Charger
hargir
Daily Charge (kWh Total Charge This Year fetime Norm: Planning  Disable ifetime  Normal
o
8
Devic 0.000 122090.290 1046 908> 52 86> B o o0 o B
8
Charge Trend s | weskt | Month ]| ear Fault information Connector Status
uthorit ™
< 04/1un/2024-10/un/2024 > £a Number of Chargers
og
83
Setom Total Charge(kWh0.021 20
Preparing  Unplugged ~ Charging
o 16 o
2,005 Failure 2,005 Suspended Suspended Complete
solf-recovery) due to due to EV
charger
1002« Aam 002 4 ° 2

Charge Information

Shows the total amount of energy delivered by all chargers in the day and the year.
Charging Pool

Click a number under the charging pool status to go to the list of the corresponding charging
pools. For details, see "3.1 Charging Pool List".

Charger

Click a number under the charger status to go to the list of the corresponding chargers. For
details, see "4.1 Device List".

Charge Trend

Select Day, Week, Month, or Year, and click < or ? to switch between different time per-
iods and view the charge curves accordingly.

You may click M or ‘ﬁ to display the charge trend in a bar graph or a curve.

Fault Information
Shows the types of fault.

Connector Status
Shows the status of the online charging connectors.



3 Charging Pool

After logging in to the iEnergyCharge Web system, click Charging Pool in the side naviga-
tion bar. You will then go to the page as shown below.

iEnergyCharge Management Platform Q

Aatose =]

Pool Name Charging Pool s/ ectos/Tosl  Country/Region Acton
- ° < 0}
° T W
®o o
° o w
° oW
° v B
= ® oW
=0 ° <2 o}
- R - [« o)
R " 8

3.1 Charging Pool List

On the "Charging Pool" page, you can view the information about the charging pool, such as
its status, number of chargers, and country/region, or follow or delete a charging pool.
Operations

» Search for a charging pool

v Search

— Search by country/region: Select a Country/Region in the drop-down list. Charging
pools that meet the search criteria will then be shown on the screen.

— Search by charging pool information: Enter the Charging pool name or device S/N,
and click Search. Charging pools that meet the search criteria will then be shown on
the screen.

» Switch between the list view and card view

— Click = in the upper right corner to display the charging pools under the current ac-
count in a list view.

— Click in the upper right corner to display the charging pools under the current ac-
count in a card view.

* Follow a charging pool
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— Click Q in the action column to follow a charging pool. You may check the charging
pools you have followed in the “Following” list.

— Click in the action column to unfollow a charging pool.

* Delete a charging pool

Click oJ in the action column to delete the corresponding charging pool.

0 Deleted charging pools cannot be recovered. Please proceed with caution.

3.2 Create a Charging Pool

On the “Charging Pool” page, click Create Charging Pool in the upper right corner to create
a charging pool. You may choose to create a charging pool for a CPO (Charge Point Opera-
tor) user or an owner user.

Create Charging Pool P4

Which type of user are you creating the charging pool for?

°
—_— 52

CcPO owner
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3.2.1 Create a Charging Pool (CPO)

< Create Charging Pool

General Information

* Charging Pool Name Location * Country/Region * City
lease Se ® v ase Ent
* Time Zone Postal Code
plant Image
+
Upload

You can upload 6 images at most. The first image will be set as charging pool avatar by default.
User Information

* CPO Organization Code C Installer Organization Code

SUNGRGSW
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Step 1 Complete the general information of the charging pool.

Parameter

Description

*Charging Pool Name

Name the charging pool. To learn about how to change its name
after the charging pool has been created, see "3.3.5 Basic

Information".
*Charging Set this parameter based on the actual conditions of the charging
Status pool.
*Location The location of the charging pool.
*Country/Region The country/region where the charging pool is located.
*City The city where the charging pool is located.
i This field will be auto-filled according to the country/region you
*Time Zone
have selected.
Postal Code The postal code of the place where the charging pool is located.

Charging Pool Image

You may upload a photo of the charging pool.

*CPO  Organization

Code

Enter the organization code of the CPO (Charge Point Operator).
You can reach your upper-level CPO for this code. Providing this
code allows your upper-level CPO to view and manage the char-
ging pools under your management. Contact SUNGROW for a
code if you do not have an upper-level CPO.

Installer Organization

Code

Enter the organization code of the installer. You can reach your
upper-level installer for this code. Providing this code allows your
upper-level installer to view and manage the charging pools un-
der your management.

Those marked with * are required fields.

Step 2 Click Complete.

--End
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3.2.2 Create a Charging Pool (Owner)

< Create Charging Pool

General Information

* Charging Pool Name Location Country/Region city
= = 2 ® > = =
* Time Zone Postal Code
Plant Image
+
Upload

You can upload 6 images at most. The first image will be set as charging pool avatar by defautt
User Information

* Email * Verification Code Installer Organization Code

o}

SUNGRGSW
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Step 1 Complete the general information of the charging pool.

Parameter

Description

*Charging Pool Name

Name the charging pool. To learn about how to change the name
after the charging pool has been created, see "3.3.5 Basic

Information".
*Charging Set this parameter based on the actual conditions of the charging
Status pool.
*Location The location of the charging pool.
*Country/Region The country/region where the charging pool is located.
*City The city where the charging pool is located.
i This field will be auto-filled according to the country/region you
*Time Zone
have selected.
Postal Code The postal code of the place where the charging pool is located.

Charging Pool Image

You may upload a photo of the charging pool.

*Email

Enter the owner's email address. The owner can log in to the iE-
nergyCharge system using this email address to check the infor-

mation about the charging pool.

*Verification Code

After entering an email address, click Send to send a verification
code to the email address. Then, enter the verification code you
have received here.

Installer Organization

Code

Enter the organization code of the installer. You can reach your
upper-level installer for this code. Providing this code allows your
upper-level installer to view and manage the charging pools un-
der your management.

Those marked with * are required fields.

Step 2 Click Complete.

--End

3.3 Charging Pool Details

Click on a charging pool in the charging pool list to go to its details page. Here you can check

the information about the charging pool and its devices, including their faults, set the rele-

vant parameters, and edit some general settings.

10
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3.3.1 Charging Pool Monitoring

Click on a charging pool in the charging pool list, and you will go to the charging pool moni-
toring page by default, as shown below. Here you can view the information about the char-
ging pool, such as the charge information, charging connector status, charge trend, and
faults.

Plant Monitoring Charge Information Charger

aily Charge (KW Total Charge This Year fetime Normal Alarm Fault
KWh)

0.000 7.898 2 0> 0> o> 2>
Charge Trend — (r— pre— :‘ Fault Information Connector Status
2
< 2024 3 Number of Chargers
Total Charge(kWh):7.898 2
Preparing Unplugged
o 2
Charging Suspended due to
charger

o o

Charge Information
Shows the total amount of energy delivered by the chargers in the day and the year.

Charger
Click a number under the charger status to go to the list of the corresponding chargers. For
details, see "4.1 Device List".

Charge Trend

Select Day, Week, Month, or Year, and click < or > to switch between different time per-
iods and view the charge curves accordingly.

You may click M or |ﬁ to display the charge trend in a bar graph or a curve.

Fault Information
Shows the types of fault.

Connector Status

Shows the status of the online charging connectors.
3.3.2 Device List

Click on a charging pool in the charging pool list, then choose Device List on the left. Here
you can check the information of all devices in the current charging pool. The page is shown
below.

1
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3 v < == Ele
Device SN Running Status Charger Status Device Model Charger Type Current 't Version Chan Action
Jpy A23cis0ss60 © Norm: (] AC2E-G2 ac Version Info o 2 O
AZ202300034 ®offine o cpcr20-64 e Version Info 756 P
lp Az02406046 @ Offiine ® ACOTIE-O1 ac Version Info 5077 &
'1:3 2270800186 ® Offiine ACOTE-01 AC Version Info a3 P
Jpy A2360809605 ®offine 0 Acneol Ac Version Info 26 L
lo 2292804939 > @ offine ° ACOTE-01 ac fersion Infs sse P
2251610918 ®ofine oe CDC480-D-8-62 Version Info 98 &
1234567 ®offine o DCB0-750F2C oc Version Info soe¢ S
¥ a2332200996 ®offine . Icsoe e Version Info o P
ly s @ offine ACONE-01 Ac Version Info 65 LS
Operations

» Search for a device

Select the running status, charger type, and device model and enter the device S/N in
the search bar. Then, click Search. Devices that meet the search criteria will then be
shown on the screen.

* View device information

Click on the device name to go to its details page. Here you can check the detailed infor-
mation about the device, such as the general information, O&M curves, faults, communi-
cation debugging information, charger logs, and parameter settings. For details, see "4.2
Device Details".

* Add a charger

Add Charger X

* Device S/N

Device Picture

+
Upload

Cancel m

1 Click Add Charger in the upper right corner of the page.
2 Enter the device S/N. You can also upload a device picture here.
3 Click Confirm to add the device to the charging pool.

« Switch between the list view and card view

12
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3.3.3

— Click = in the upper right corner to display the devices in a list view.

— Click in the upper right corner to display the devices in a card view.
+ View the version information of the device

Click Version Info to check the version number of the device's each module.
« Edit

Click ﬁ in the action column, change the settings as needed, and click Confirm.
* Reboot

N
Click “ in the action column, choose Reboot Firmware/Reboot Software, and click
Confirm.

Restart the charger X

SubmitRestart the charger A23C1504960 [ Reboot Firmware ® J

Cancel m

* View task history
Choose *"* —View Task History to check the reboot and unlock activity history of the
charger.

* Delete a device

Choose “*** >Delete” to delete the device. Deleting a device will remove all the data of
the device.

Fault List

Click on a charging pool in the charging pool list, and then choose Fault List on the left. The
faults in the chargers in the current charging pool will be shown, from the most recent to the
oldest. Only faults in pending state are shown by default. The page is shown below.

Occurrence Time Device S/N Device Model Fault Name Fault Type Fault Source Action
Faut List
2024-053015S6I2(CMT)  AZ332200996 Iocsoe ErrSys.System_Fan_3_Faile..  Unrecoverable Fault A2332200996 E]
20240530 15S62(CMT)  A2332200996 Ipcioe Reserved Unrecoverabie Fault A2332200996 E]
2024:053015562(MT)  A2332200996 Iocioe OErTcU_ccuComm_E A2352200996 8]
2024-05-30 155672(GMT#) 2332200996 IDC30E 1Err_TCU_CardReader_Comm. A2332200996 5]
20240530 15SGIS(CMT)  AZ332200996 Iocsoe Err.Sys.CCU_Motherbosrd Ve, Unrecoverable Fault connecton E]
20240530 15SGIS(CMT) 2332200996 Ipc3oe ErtinterCore_Communicatio..  Unrecoverable Fault Connector g
2024:053015S6ISOMT)  AZ332200996 Iocsoe Err.CCU_Onboard Temp_Ala..  Unrecoverable Fault connecton g
2024-06-0310:4520(CMT+)  A2532200996 IDC30E EU_ERROR_CONNECTORN  Unrecoverable Fault Connectorl @
2024:06.0310:4520(GMTY)  AZ332200996 Iocsoe Error Connecton_LiquidCooll.  Unrecoverabie Fault Connecton E]
2024:06.0310:4520(GMT#1)  A2332200996 Ipcsoe £rr.ccU_onboard_Extemal_..  Unrecoverable Fault Connecton g

13
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3.34
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Operations

Search for a fault
1 Choose Existing or Recovered.

2 Select the start time and end time, alarm type, and device model, and click Search.
Faults that meet the search criteria will then be shown.

View fault details

Click El in the action column to view the detailed information about the fault.

Export fault data

Click Export to export the data of faults filtered by the current criteria.

Export history
4

Click Export History to display the export history. Then, click the icon =1 in the action
column on the right side of the task to download the exported file.

Charging Pool Settings

Click on a charging pool in the list, and then choose Settings on the left to go to the page for

parameter settings.

Operations

Search for a device
1 Select the running status, device model, and firmware version of the device.

2 Enter the device S/N, and click Search. Devices that meet the search criteria will
then be shown.

Batch settings

Select the target devices, and click Batch Settings in the upper right corner to set a
group of devices at one time.

View history

Click @ in the upper right corner of the page to view the setting activities under the cur-
rent account.

View history of one device

Click @ in the action column to view the setting activities performed for this specific
device.

View history of multiple devices

Select the target devices, and click @ in the upper right corner to view the setting activ-
ities performed for these devices.

For detailed instructions, see "4.2.6 Device Settings".



User Manual 3 Charging Pool

3.3.5 Basic Information

Click on a charging pool in the charging pool list, and then choose Basic Information on the
left. Here you can check the basic information about the charging pool and the user informa-

tion, as shown below.

Charging Pool

General Information

Charging Pool Na ying Pool Statu ation
JO0OOONNK 300000 XOOONNKK

=3
Operations
« Edit
1 Click Edit.

2 Change the settings as needed, and click Save.

15



Device

After logging in to the iEnergyCharge Web system, click Device in the side navigation bar to
go to the “Device” page.

Device List

After logging in to the iEnergyCharge Web system, click Device in the side navigation bar.
You will go to “Device List” by default, as shown below.

@oMine = ®®  oooooooc0x CDCI0263 0 DC Versioninfo 8068 z
Iy ° e ocooooooex w e O
) @om . 2
®om 000 Va
®om (1] 2
®om . 000X pa
@om 2
)p A26417C © Offine ° 2
S — p
Operations

« Search for a device

Select the running status, charger type, and device model and enter the device S/N in
the search bar. Then, click Search. Devices that meet the search criteria will then be
shown.

* View device information
Click on the device name to go to its details page. Here you can check the detailed infor-
mation about the device, such as the general information, O&M curves, faults, communi-

cation debugging information, charger logs, and parameter settings. For details, see "4.2
Device Details".

« Switch between the list view and card view

— Click = in the upper right corner to display the devices in a list view.

— Click in the upper right corner to display the devices in a card view.
* Check the version information of the device

Click Version Info to check the version number of the device's each module.
+ Edit

Click z in the action column, change the settings as needed, and click Confirm.
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4.2

421

* Reboot
N
Click ~“ in the action column, choose Reboot Firmware/Reboot Software, and click
Confirm.

* View task history
2

Choose = —View Task History to check the reboot and unlock activity history of the
charger.

¢ Delete a device

Choose “*** >Delete” to delete the device. Deleting a device will remove all the data of
the device.

Device Details

Click a device in the device list to go to its details page. Here you can find the detailed infor-
mation about the device, including the monitoring data, O&M curves, general information,
faults, communication debugging information, charger logs, and parameter settings.

Charger Monitoring

Click a device in the device list to go to its details page. You will go to the “Charger Monitor-
ing” page by default, as shown below. Here you can view the general information, charging
information, charging record, and network information of the device on a specified date, and
reboot or update the device.

Charger Monitoring

General Information Charging Information

ConnectorA o

ConnectorB

Charging Record Network Information

Bnoéoezze B

View device information
Select a date in the date picker. The device's general information, charging information,
charging record, and network information on that specific date will be shown on the page.

¢ General information

Shows the general device information.

» Charging information

Shows the number of orders, energy delivered, and total charging hours of the day.

17
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* Charging record

Shows the details of orders within a month preceding the specified date by default. You

can click More, set the start time and end time, and click Search to check the orders in a

specific time period.

* Network Information

Shows the network information on the day and the total data usage in the month.

Operations

* Reboot

Click 2 in the action column, choose Reboot Firmware/Reboot Software, and click

Confirm.

* Update

Click z in the action column to go to the page for device update. For details, see "4.3

Firmware Update".

4.2.2 O&M Curves

On the “Device Details” page, choose O&M Curves in the tab bar. You will then go to the

page below.

O&M Curves

Parameter Name ofo1

> EEERIR
» Connectors live data

» Charger's overall live data

Operations

*  Check O&M curves

24/3un/2024 Clear Export History

1 Select parameters in the Parameter Name column. You can search for and select a
parameter by name using the Parameter Query search box, or select parameters di-
rectly from the lists of Charger’s overall live data, Connectors’ live data, and Mod-

ule’s overall live data.

2 Select a date. The O&M curve generated based on the selected data will be shown

on the screen.

» Export O&M data

18
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Click Export to export the O&M data filtered by the current criteria.
* Export history

Click Export History to display the export history. Then, click the icon on the right side of
the task to download the exported file.

4.2.3 Fault Information

On the “Device Details” page, choose Fault Information in the tab bar. Here you can view
the faults in the current device, from the most recent to the oldest, as shown below. Only

faults in pending state are shown by default.

blant List / Device List / Device Details

< Device Details

Fault Information

Occurrence Time Fault Name Fault Type Fault Source Action
2024-05-30 15:56:12(GMT+1) Err_Sys_System_Fan_3_Failed_Warning Unrecoverable Fault A2332200996 5]
2024-05-30 15:56:12(GMT+1) Reserved Unrecoverable Fault A2332200996 B
2024-05-30 15:56:12(GMT+1) OErr_TCU_CCUComm_Error Unrecoverable Fault A2332200996 5]
2024-05-30 15:5612(GMT+1) TErT_TCU_CardReader_Comm_Error Unrecoverable Fault A2332200996 5]
2024-05-30 15:56:15(GMT+1) Err_Sys_CCU_Motherboard_Volatge_Abnomal_Ala. Unrecoverable Fault Connectorl B
2024-05-30 15:56:15(CMT+1) Err_InterCore_Communication_Error Unrecoverable Fault Connectorl E
2024-05-30 15:56:15(GMT+1) Err_CCU_Onboard_Temp_Alarm Unrecoverable Fault Connector! B
2024-06-03 10:45:20(GMT+1) EU_ERROR_CONNECTOR_Tl Unrecoverable Fault Connectorl 5] &

Total 1 10/page v 1 1

Operations

» Search for a fault

1 Choose Existing or Recovered.

2 Select the start time and end time, alarm type, device model, and click Search.
Faults that meet the search criteria will then be shown.

* View fault details
Click the fault name to view its detailed information.
» Export fault data
Click Export to export the data of faults filtered by the current criteria.

» Export history

v

Click Export History to display the export history. Then, click =i the icon in the action
column on the right side of the task to download the exported file.

19
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4.2.4 Commissioning Debugging

On the “Device Details” page, choose Commissioning Debugging in the tab bar. You will
then go to the page below.

Communication Debugging

v AutoRefreshing(3s) | Search exportvisiory | ([

Debugging Action Time(GMT+1) Instruction Type Key Data
1 1t up 2024-06-03 1116:26 ConnectionState {"connectionState": "0", "timestamp": 1717409605474 }
2 1t up 2024-06-03 111425 DataTransfer {"data" { “isCompress": true, "payload": { “timeStamp".
3 4 Down 2024-06-03 111425 DataTransfer {"protocoliD"; "OCPP", "actionID": "DataTransfer", "pro..
4 1t up 2024-06-03 111425 DataTransfer {“data™ { “isCompress" false, "payload": { "ocppConfig.
5 1 up 2024-06-03 111425 DataTransfer {"data" { "isCompress": true, "payload": { "timeStamp'".
6 tup 2024-06-03 111425 DataTransfer {"data": { "isCompress": true, "payload": { "timeStamp':..
7 1 up 2024-06-03 111425 DataTransfer {"data": { "isCompress": true, “payload": { "timeStamp"
8 tup 2024-06-03 111425 DataTransfer {"data": { isCompress": true, "payload": { "timeStamp':..
9 4 Down 2024-06-03 111425 DataTransfer {"protocollD": "OCPP", "actionID": "DataTransfer", "pro.
10 1t up 2024-06-03 111424 DataTransfer {"data" { "isCompress": true, “payload": { "timeStamp".
n 1t up 2024-06-03 111424 DataTransfer {"data™ { "isCompress": true, "payload": { “timeStamp".
2 1t up 2024-06-03 111424 DataTransfer {"data": { "isCompress": true, “payload™: { "timeStamp".
3 tup 2024-06-03 111424 DataTransfer {“data™ { “isCompress" false, "payload": { "ocppConfig. E
Operations

« Data query

Select the time and instruction type, and click Search. The communication debugging in-
formation that meets the criteria will then be shown on the screen. You can select the
checkbox Auto Refreshing(3s) to get the data refreshed every 3 seconds.

» Export data

Click Export, select the start time, end time, and file format, and click Confirm to export
the communication debugging data filtered by the current criteria. You may choose to ex-
port the data to an Excel or CSV file based on actual needs.

Export X

* Date Range

* Select File Type

© EXCEL csv

* Export history
o,

Click Export History to display the export history. Then, click in the action column

on the right side of the task to download the exported file.
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Export History X
. Decompres
No. Task Name Crestion Export Time(GMT+8) sion Export Status Action
: Time(GMT+8)
Password

4 2024/06/14 17:24:02_A24417071... 2024-06-14 17:24:02 # == 4 No Data

5 2024/06/14 17:22:51_A24417071... 2024-06-1417:22:52 = = 4 No Data

6 2024/06/14 15:44:47_A24417071... 2024-06-14 15:44:47 - - & No Data

7 2024/06/114:08:52_A2360809... 2024-06-1114:08:53 2024-06-1114:08:57 dMDY @ Completed i}

8 2024/06/04 15:29:50_A2332200.. 2024-06-0415:29:50 2024-06-0415:29:55 mMEWU @ Completed i/

4.2.5 Charger Log

4.2.6

On the “Device Details” page, choose Charger Log in the tab bar to view the log of the cur-
rent charger, as shown below. Charger log includes remote log and local log.

Charger Log
Remote Log Local Log
Time(GMT+8) Log File Log Path Action
2024-06-2414:37.21 1716630682092_3b184e_A23608096. https://eco-fat-file.oss-cn-hangzhou.aliyuncs. pp/pileLogN7 )92_3bi84e_A2: \i}

Click Remote Log.
« Export Logs

— Click Export Logs, select a log type in the pop-up window, and click Confirm to ex-
port the corresponding log.

* View task details

v

— Click E:QT in the action column to view the details of the task. You can click =1 in the
action column to download the log to your local system.

Local Log
Click Local Log.

* View task details

— Click E;a in the action column to view the details of the task. You can click Iil in the
action column to download the log to your local system.

Device Settings

On the “Device Details” page, choose Settings in the tab bar to go to the page for device

parameter settings, as shown below. You can click > to query or set the corresponding
parameters.
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ocpp

Maintenance parameters

Charging Parameter Configuration

Network configurations

General settings

8illing

4.3 Firmware Update

22

Settings

Records

After logging in to the iEnergyCharge Web system, choose “Device—Firmware Update” on

the left. You will see the page shown below.

Charging Pool

XRXXXXXXXXXXXX
XXXXXXXXXKXXX

XXXXXXXXXXKXK

XRXXXXXXXXXXXX
XXXXXXXXXXXXX
XRXXXXXXXXXXXX B
XXXXXXXXXXXXXK
XXXXXXXXXXXXK
XRXXXXXXXXXXX

XRXXXXXXRXXXXX

Operations

Device S/N

A2360809613

A2270800186

A2410500110

A2360809605

A2292804939

A2024040T10

HLCPT0O00001

A2360809579

A2430757274

A23D0800061

« Search for a device

Charger Type

AC

AC

AC

AC

AC

AC

AC

AC

AC

Device Model

ACTIE-O1

ACOTE-01

AC22E-01

ACTIE-O1

ACOTE-01

AC7-00

IDC30E

AC22E-01

AC22E-01

ACOO7E-01

Q

Search

Running Status

® Offline

® Offline

® Offiine

@ Normal

® offiine

® offiine

@ Normal

@ Offline

® Offline

@ offiine

Current Version Action

Version Info

Version Info

Version Info

Version Info

Version Info

Version Info

Version Info

Version Info

Version Info

Version Info

&

© © © © @ © © 0 60 6

E

1 Click ¥ to select the charging pool where the device is installed. You can select

multiple plants at a time.

2 Select the running status and model of the device.

3 Enter the device S/N, and click Search. Devices that meet the search criteria will

then be shown.

SUNGRGOW
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4.4

* Check the version information of the device

Click Version Info to check the version number of the device's each module.

* Device update

1 Click in the action column.

2 Choose Online Update Package or Local Update Package.
3 Set Single Device Update Timeout, and click Update.
* Update devices in batch

1 Select devices of the same model, and click Firmware Update in the upper right cor-
ner of the page.

2 Choose Online Update Package or Local Update Package.
3 Set Single Device Update Timeout, and click Update.
* View task history
Click @ in the upper right corner of the page to view all device update tasks under the
current account.

* View the update history of a specific device

Click @ in the action column to view all update tasks of this specific device.

Auto Update

After logging in to the iEnergyCharge Web system, choose “Device—Auto Update” on the
left. You will see the page shown below.

Device Model Lowest Version Number ~ Status Creation Time(GMT+8)  Devices Updated Remarks Action
ACONE-01 LE-O11E1001101.99 Running 2024-06-21 2011436 o - =
ACOMNE-O1 LE-011E1.001.101.99 Running 2024-06-2119:59:34 oh B
ACOTE-01 LE-O11E1001101.99 Running 2024-06-2119:46:49 oh E]
AC22E-01 LE-O1IE1001101.99 2024-06-2119:44:23 oh E]
AC22E-01 LE-011E1.001.101.99 2024-06-2119:41:35 oh E
AC22E-01 LE-O11E100110117 Running 2024-06-2118:56:17 oh B ®

Operations
» Search for a device

1 Select the device model, firmware version, and task status.
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2 Enter the device S/N, and click Search. Devices that meet the search criteria will
then be shown.

Add an automatic update task

1 Click Task Creation. Then, fill in the general information on the page for task creat-
ing. You can select the checkbox Mandatory Update as needed. If mandatory up-
date is enabled, the update will be performed without requiring the user's permission.
If the option is disabled, the user will receive a confirmation email prior to an update,
and the update will only proceed with the user's approval.

2 Click Temporary or Enable. You can click Temporary to save the template in the list,
or click Enable to effect the task settings now.

< Create

General Information

Device Model Lowest Version Number Device S/N

Effective Time Failure Time

Update Package

© online Upgrade

Remarks

Mandatory Update

© 1 mandatory update is enabled, users won't need to grant permission. If it is disabled, they will get confirn

Notification Text (Notify the owner before upgrading and upgrade the device only after the

View details about the update task

1 Click a number in the “Devices Updated” (number of devices that have been up-
dated) column.

2 Select the update status and owner's feedback, enter the device S/N, and click
Search.

Task in the “Running” state

Click El in the action column to view the detailed information about the task.

Click @ in the action column to disable this auto update task permanently.

Temporarily saved task
Click z in the action column to edit the settings of this auto update task.

Click in the action column to apply the current auto update task settings. Make sure
the update package is applicable to all the selected devices.

Click D) in the action column to delete the current auto update task. The deleted data
cannot be recovered.
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4.5 Parameter Settings

After logging in to the iEnergyCharge Web system, choose “Device—Settings” on the left
to go to the page for parameter settings.

@ > v 0 [ searen ®

Charging Pool Device S/N Running Status Device Model Charger Type Firmware Version Action

cPo2REERFEsE 1234567890111 @ offiine

(©]

FAEB 3201060000176 @ offiine CDC480-D-8-G2 - 0100F.007.101.02 [C]
feiiad 13245678901 © offiine [C]
FAEBUSNHASNMACH 3201060000073 @ offiine €DC480-D-8-G2 - 01.20E.001101.0) [C]
=L 5G000132016 @ Offiine DCI60-750F2C oc 0100100100750 [C]
TN 1234567898 © Normal AC7-00 AC APP_VERSION_TEST [C]
ExowaaMiaEs  SUNGROWIOD © Normal AC7-00 A APP_VERSION_TEST [C]
FRBUSNASBNAEH 52024050601 © Normal UNKNOWN - 01.20E.001101.0G [C]
BT 52024050602 © Normal IDC1801000C2-G2 oc 09.001.001002.03 [C]
BT 52024050604 © Normal CDC480-5C250-N2 oc 01.20E.001101.0) [C]

For details, see "3.3.4 Charging Pool Settings".
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Report

After logging in to the iEnergyCharge Web system, click Report in the side navigation bar.

Here you can view reports as needed.

Order List

A list of orders is shown on the Report page, as shown below. Here you can search for or-

ders and export the order data.

Order ID

232247

232246

2132245

232244

232243

232242

232241

2132240

2132239

232238

24/May2024 - 25hun/202 )

Order Number

1202132406242247

1202132406242246

1202132406242245

1202132406242244

1202132406242243

1202132406242242

1202132406242241

1202132406242240

1202132406242239

1202132406242238

Operations

User Device S/N

AZ202300033

AZ202300033

SGOOAI6600A

'SGOOAIE600A

'SGOOAT6600A

SGOOAIE600A

SGOOAI6600A

SGOOAT6600A

'SGOOAT6600A

SGOOAIE600A

* Search for an order

v Order N

Charging Pool

XXKXXKKXKXXKX

XOCOXKUXHKHXNX

XXKXXKKXKXXKX

XXOXKHXKXXKX

XOCOXHKHXHKHXHX

XOCOXKHXKXXKX

XXOXKKXKXXKX

XXHXXXKXKXXKX

XXKXXKKXKXXKX

XXHXXKXKXXKX

Connector Number

Search

Organization Name

XXXXXXKXKKXXX

XXOOXKHXUNK

XXXXXXKXKKXKX

XXXXXXKXKHUKX

XXOOCOKHUNK

XXOOXXKUNK

XXXXXXXXXKXKX

XXXXXXKXKKXXX

XXXXXXKXKKXXX

XXXXXXKXKKXXX

Order
Status

Active

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Charging Start Time ~ Action

2024-06-24 15:37:34(G

2024-06-24 15:34:00(C

2024-06-2415:20:43(G

2024-06-24151223(G1

2024-06-24 15:06:56(C.

2024-06-24 1437:43(C

2024-06-2414:29:05(C

2024-06-24 13:5514(G

2024-06-24 13:33:29(G

2024-06-24 T150:55(G

<

Select the charging pool, start and end time, and order status, enter the device S/N, and

then click Search. Orders that meet the search criteria will then be shown.

» Export order report

Click Export and select a file format to export the data of orders filtered by the current

criteria.

» Export history

Export

* Select File Type

© EXCEL csv
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Click Export History to display the export history. Then, click

on the right side of the task to download the exported file.

Export History
No. Task Name
1 2024/06/13 16:16:06_iTESH
2 2024/06/121021:25_ 3T SH
3 2024/06/04 15:34:56 iT2SH
4 2024/05/29 23:16:24 TS H
5 2024/05/29 15:40_3THSH
6 2024/05/29 15:36_iT2SH
7 2024/05/2914:07_iT&#SH

SUNGRGSW

Creation
Time(GMT+8)

2024-06-13 16:16:06

2024-06-1210:21:26

2024-06-0415:34:56

2024-05-29 23116:25

2024-05-29 14:40:23

2024-05-29 14:36:35

2024-05-29 14:07:52

Export Time(GMT+8)

2024-06-13 16:16:09

2024-06-1210:21:29

2024-06-0415:34:57

2024-05-29 23:16:27

2024-05-29 14:40:26

2024-05-29 14:36:37

2024-05-29 14:08:01

Decompres

sion

Password

a6nQ

HyNF

q6Pm

JssL

assK

tRmZ

BZgh

S

in the action column

Export Status

@ Completed

@ Completed

@ Completed

@ Completed

@ Completed

@ Completed

@ Completed

Action

(«

(«

(«

(«

27



6 Account Management

Click the avatar in the upper right corner of the page to manage the settings and information
related to the account.

6.1 Profile

Click the avatar and choose Profile.
You can then click Modify and edit the general information settings or switch to another
country/region.

General Information

Number Email Addre: ntry
XXKXKXXKXXXXK XXKXKXXKXKXXK XXKXKXXXXKXXK

XXHKXKIOKXXUXK

Upper Level Organization Information

Modify

6.2 General Settings

Click the avatar and choose General Settings. Here you can set the default system
language.

6.3 Reset Password

Click the avatar and choose Reset Password.
Step 1 Enter the current account password in Old Password.

Step 2 Enter a New Password, and then Confirm New Password. The password shall be 8—-32
characters long and contain numbers, letters, or special characters.

28
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Step 3 Click Save.

--End

6.4 About

Click the avatar and choose About. Here you can check the current software version, User
Manual, Terms of Service, and Privacy Policy.

6.5 Logout

Click the avatar and choose Logout. You will then log out of the current account and go back

to the login page.

29



7 Feedback

Click E] at the lower right of any page to open the feedback panel. You can fill in the feed-
back form by referring to the table below.

Item Description

Choose the function module about which you want to report a
*Function module

problem.
Contact Provide your phone number or email address so that we can provide
information better assistance.
*Problem Please describe your problem in more than 10 words so that we can
description provide better assistance.

Click Screenshot to capture a picture of the problem you want to
Screenshot

report.
Upload Click Upload to upload a picture of the problem.

Those marked with * are required fields.
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